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6. Maintenance and troubleshooting

Error code: AL18 (optional)
Error string: Waste peel cont

Problem description: Waste peel container’s sensor is obstructed or the container is full.
Verifications/Solution: Empty the waste peel container and clean the waste peel container’s sen-

sor. 

Error code: AL19
Error string: Vibrator Drv 

Problem description: Wrong activation of the vibrator driver. 
Verifications/Solution: Switch the machine off for 10 minutes Make sure that there isn’t any 

objects that block the movement of the vibrator. If the problem persists 
contact your retailer.

Error code: AL20
Error string: Spout Drv 

Problem description: Wrong activation of the spout driver.
Verifications/Solution: Switch the machine off for 10 minutes. Make sure that there isn’t any 

objects that block the movement of the spout. If the problem persists 
contact your retailer.
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6. Maintenance and troubleshooting

Error code: AL21
Error string: Or dispenser Drv 

Problem description: Wrong activation of the orange dispenser driver
Verifications/Solution: Switch the machine off for 10 minutes. Make sure that there isn’t any 

objects that block the movement of the orange dispenser. If the problem 
persists contact your retailer.
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6. Maintenance and troubleshooting

Error code: AL22
Error string: Upper belt Drv

Problem description: Wrong activation of the upper belt driver
Verifications/Solution: Switch the machine off for 10 minutes. Make sure that there isn’t any 

objects that block the movement of the lower belt. If the problem persists 
contact your retailer.

Error code: AL23
Error string: Lower belt Drv 

Problem description: Wrong activation of the lower belt driver
Verifications/Solution: Switch the machine off for 10 minutes. Make sure that there isn’t any 

objects that block the movement of the lower belt. If the problem persists 
contact your retailer.

Error code: AL24 (AL25)
Error string: Electrovalv Drv

Problem description: Wrong activation of the electrovalve driver
Verifications/Solution: Switch the machine off for 10 minutes. Make sure that there isn’t any 

objects that block the movement of the upper belt. If the problem persists 
contact your retailer.
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6. Maintenance and troubleshooting

Error code: AL27
Error string: Pump Drv 

Problem description: Wrong activation of the water pump driver
Verifications/Solution: Switch the machine off for 10 minutes. Make sure that the hydraulic cir-

cuit of the water pump is not obstructed. If the problem persists contact 
your retailer.

Error code: AL28
Error string: Drawing Drv 

Problem description: Wrong activation of the drawing pump driver.
Verifications/Solution: Switch the machine off for 10 minutes. Make sure that the hydraulic cir-

cuit of the drawing pump is not obstructed. If the problem persists contact 
your retailer. 

Error code: AL29
Error string: Juicer Drv 

Problem description: Wrong activation of the juicer’s driver
Verifications/Solution: Switch the machine off for 10 minutes. Make sure that the pot is not ex-

cessively full of peels; verify that there isn’t any objects that prevent the 
rotation of the juicer. If the problem persists contact your retailer.
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Drawing pump driver error
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Error code: AL30
Error string: Cover

Problem description: The butterfly lever of the juicer is not correctly closed.
Verifications/Solution: Correctly position the cover of the juicer and block it with the butterfly 

lever. 

Error code: AL32
Error string: Juicer OC 

Problem description: Excessive effort of the juicer’s motor
Verifications/Solution: see AL29

Error code: AL33
Error string: OC Spout

Problem description: Excessive effort of the spout’s motor
Verifications/Solution: see AL20
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Error code: AL34
Error string: Or dispenser OC

Problem description: Excessive effort of the orange dispenser’s motor
Verifications/Solution: see AL21

Error code: AL35
Error string: Lower belt OC

Problem description: Excessive effort of the lower belt motor
Verifications/Solution: see AL23

Error code: AL36
Error string: Upper belt OC

Problem description: Excessive effort of the upper belt motor
Verifications/Solution: see AL22

Error code: AL38
Error string: Cup disp OC

Problem description: Excessive effort of the cup dispenser motor
Verifications/Solution: Check if some objects prevent the cup dispenser springs to rotate. If the 

problem persists contact your retailer.

AL38
Over Current Cup Dispenser

Make sure that no eventual
object prevents the rotation
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Machine
ready to use
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6. Maintenance and troubleshooting

Error code: AL39
Error string: Cooler Error

Problem description: The cooler can’t maintain the internal range temperature of the vending 
machine.

Verifications/Solution: Make sure that the cooler is positioned as shown in Chapter 1. Clean 
the radiator of the cooler (see paragraph 3.7 – 6.1). Increase the internal 
temperature of 2 °C

Here are provided some problems thay may occur and the different solution.

Problem description: Oranges jammed under orange plastic guard rail
Verifications/Solution: Regulate the position of plastic guard rail operating on locking screws 

(see paragraph 3.2)

Problem description: Oranges jam
Verifications/Solution: Make sure that the size of the oranges are compatible with the specifica-

tions of the machine

Problem description: Wrong reading of the squeezed juice level
Verifications/Solution: Clean the level sensor or execute the calibration again as shown in para-

graph 4.2

Problem description: Misreading of the oranges on the belts from the storage sensors
Verifications/Solution: Operate on the supports to orientate the sensors as shown in paragraph 

4.4

AL39
Cooler

Make sure that the machine
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Clean the cooler radiators.
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temperature of 2 °C 
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Problem description: Water underneath the vending machine.
Verifications/Solution: Make sure that the cleaning operations were executed correctly. If the 

problem persists verify the water level in the condensate Basin of the co-
oler (paragraph 3.7). In extreme cases, it’s possible to add a sponge inside 
the basin to increase it’s capacity. 

Problem description: Broken fuses 
Verifications/Solution: Make sure that the fusible are properly inserted as shown in the scheme of 

the paragraph 4.1. If the problem persists contact your retailer. 

Problem description: Liquid excess in the waste container
Verifications/Solution: Make sure that the lift pump filter is in the bottom of the container








